Instructions for upgrading to JSEAsy v4.3 Premium from v3.x through 4.1
Includes (possible) uninstall of Microsoft Access 2007 Runtime
And (posible) installing Microsoft Access 2016 Runtime

Extremely Important - Do this first.

Rename and Copy existing JSEAsy files.
a. Rename your existing JSEAsy.accdr file in C:\]SEAsy to JSEAsy_Old.accdr.

b. Copy JSEAsy_be.accdb to JSEAsy_be_Old.accdb
(This allows you to go back if the upgrade fails.)

Versions of JSEAsy before v4.2 used Microsoft Access Runtime 2007. This version uses Microsoft
Access Runtime 2016.

If you have a full version of Access 2016 installed on your computer, skip to step 3.
You will be installing Microsoft Access Runtime 2016 (Step 3), so Access Runtime 2007 must be

uninstalled from you system, otherwise it will cause conflicts. Proceed with Step 1 for Windows 7
or Step 2 for Windows 10.

(Other versions of Windows will be similar, so use Step 1 for other versions.)

It is highly recommended that you be logged-in with an admin account, otherwise you will be
asked for an admin account name and password.

1. Windows 7 - Uninstall Microsoft Access 2007 Runtime (for Windows 10, go to step 2)

1.1 Click on the Windows 7 “Start” button (usually at lower left of screen).

I Start

1.2 Click on “Control Panel”

Computer

Control Panel

Change settings and customize the functionality of your computer. }

Default Programs

Help and Support

»  AllPrograms
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1.3 Click on “Uninstall a program”

. . @ » Control Panel »

Adjust your computer's settings View by: Category ¥

System and Security
Review your computer's status
Back up your computer

Find and fix problems

User Accounts and Family Safety
"}' Add or remove user accounts

[ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

Programs

Uninsfgll

1.4 Click on “Microsoft Office Access Runtime (English) 2007” then click on “Uninstall” ’

[

- Search Programs and Features pel

@ . I[7 » Control Panel » Programs » Programs and Features

Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
Tif Organize v Uni:ttall = v @
Name ‘ Publisher Installed On  Size Version =
[w"] ACR38/100/122 PC/SC Driver1.1.2.0 Advanced Card Systems Ltd. 4/02/2013 640KB 112
Adobe Flash Player 19 NPAPI Adobe Systems Incorporated 28/10/2015 179MB  19.0.0.226
Adobe Reader XI (11.0.13) Adobe Systems Incorporated 22/10/2015 186 MB 11.013
B Bitdefender Agent Bitdefender 4/02/2016 200231252 |
E) Bitdefender Total Security 2016 Bitdefender 4/02/2016 200251378 |
' Convert Audio Free WMA to MP3 version 1.0 24/05/2015 456 MB 1.0
[ Emergency Download Driver Nokia 18/07/2016 724KB 1151416
®IEPSON Scan 2/04/2013
|| FNHB Database Mike LeBlanc 4/02/2013 191 MB 210
ﬁl Fuse Drivers x64 Nokia 18/07/2016 185MB 11341
|_|International Library of Piano Music 18/09/2014 142MB 100
| £|Java 8 Update 65 Oracle Corporation 21/10/2015 21.0MB  8.0.65017
EJSEAsy Premium TotalTrack Pty Ltd 27/06/2016 439MB 414
Lﬁ'@ Microsoft .NET Framework 4.6.1 Microsoft Corporation 3/02/2016 388MB 4.6.01055
E‘} Microsoft Office Access Developer Extensions (Englis...  Microsoft Corporation 5/02/2013 1.76 MB  12.0.6612.1000
Er;rg' Microsoft Office Access Runtime (English) 2007 Microsoft Corporation 22/06/2016 438 MB  12.0.6612.1000
©3 Microsoft Office Enterprise 2007 Microsoft Corporation 4/02/2013 12.0.6612.1000
[°] Microsoft Office File Validation Add-In Microsoft Corporation 22/06/2016 109 MB  14.0.5130.5003
[=5 Microsoft Visual C++ 2005 Redistributable Microsoft Corporation 27/07/2016 300 KB 8.0.61001
[=] Microsoft Visual C++ 2008 Redistributable - x64 9.0.2... Microsoft Corporation 16/05/2013 224 MB  9.0.21022
[ Microsoft Visual C++ 2008 Redistributable - 64 9.0.3... Microsoft Corporation 8/04/2014 248 KB 9.0.30729 -
< | m ] b
C &' Microsoft Corporation Product version: 12.0.6612.1000
h Size: 438 MB
1.5 When the box appears, click on “Yes”
r =
Programs and Features —_—— b
. d— e 3 — —

[T In the future, do not show me this dialog box [

‘ ' Are you sure you want to uninstall Microsoft Office Access Runtime (English) 20077

R

Skip to step 3
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2. Windows 10 - Uninstall Microsoft Access 2007 Runtime

2.1 Click on the Windows “Start” button (usually at lower left of screen).

2.2 Click on “Settings”

5:6,:3 Settings

(') Power

All apps

Search the web and \

AJ

Nindows

2.3 Click on “System ....apps, power”

Settings

§03  SETTINGS

=

System
Display, notifications,
apps, power

it
Time & language
Speech, region, date

E
o
Devices

Bluetooth, printers,
mouse

-
Al
7
-~
Ease of Access
Narrator, magnifier,
high contrast

pa AN

{ )

N\

Network & Internet

Wi-Fi, airplane mode,
VPN

-

Privacy
Location, camera
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Find a setting

Z

Personalization
Background, lock
screen, colors

O

Update & security
Windows Update,
recovery, backup

Accounts
Your accounts, email,
sync, work, other users




2.4 Click on “Apps & features”

(o Settings
¢33 SYSTEM
Display

Notifications & actions
Apps & features &
Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

Offline maps

Customize your display

Find a setting

Identify  Detect
A custom scale factor is set.

Change the size of text, apps, and other items: 175%

2.5 Click on “Microsoft Office Access Runtime (English 2007)”

= Settings
¢03  SYSTEM
Display

Notifications & actions

Apps & features

Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

2.6 Click on “Uninstall”

& Settings
¢03  SYSTEM

Display

Notifications & actions
Apps & features
Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

Mail and Calendar
Microsoft Corporation

Maps
Microsoft Corporation

Messaging + Skype
Microsoft Corporation

Microsoft Office Access Runtime (English) 2007
Microsoft Corporaﬁm
=

Microsoft Solitaire Collection
Microsoft Studios

B EODO

Microsoft Visual C++ 2010 x64 Redistributabl...
Microsoft Corporation
n

-
o)

Maps
Microsoft Corporation

Messaging + Skype
Microsoft Corporation

Microsoft Office Access Runtime (English) 2007

Microsoft Corporation
=

N aje

Modify

Microsoft Solitaire Collection
Microsoft Studios

Microsoft Visual C++ 2010 x64 Redistributabl...
Microsoft Corporation
n

B G
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Uninstall
N

Turn off custom scaling and sign out

Find a setting

4.52 MB
7/6/2016

116 KB
7/6/2016

5.91 MB
7/6/2016

127 MB
7/28/2016

68.0 KB
6/28/2016

27.71 MB
2/18/2015

Find a setting

116 KB
7/6/2016

5.91 MB
7/6/2016

127 MB
7/28/2016

*
68.0 KB
6/28/2016

27.7 MB
2/18/2015




2.7 A box will pop-up with “This app and its related info will be uninstalled”. Click on “Uninstall”

&= Settings = m}
¢33 SYSTEM | Find a setting
Display Maps 116 KB

Microsoft Corporation 7/6/2016
Notifications & actions
Messaging + Skype 5.91 MB
Microsoft Corporation 7/6/2016
Apps & features
m Vel s his app and its related info will be uninstalled.
Multitasking e Microsoft Corporation
=
Tablet mode - )
Modify Uninstall
Battery saver . . .
@ Microsoft Solitaire Collection 68.0 KB
Microsoft Studios 6/28/2016
Power & sleep
dll Microsoft Visual C++ 2010 x64 Redistributabl...  27.7 MB
Storage IS Microsoft Corporation 2/18/2015
n

2.8 Click on “Yes”
§

5 Do youwant to allow this app to update software on

your PC?

Program name:  accessrt.msi

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show details ] Yﬁ&}—“ No

Change when these notifications appear

2.9 Access Runtime 2007 will be removed and no user action is required

Microsoft Office Access Runtime (English) 2007

Please wait while Windows configures Microsoft Office Access Runtime
(English) 2007

Cancel
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3. Run AddPath2016

Using Windows Explorer, open the folder where you have downloaded JSEAsy Upgrade and copy file AddPath2016.exe
to C:\JSEAsy if it is not already there. Double-click on “AddPath2016.exe” in C:\JSEAsy (as shown below). It will set this
location (C:\JSEAsy) as a trusted location for Access 2016. This eliminates the Microsoft Security Warning when running
JSEAsy with Access 2016. Note that .exe may not be displayed on your computer, depending on how it is configured.

[ = | Application Tools ~ JSEAsy - = s
Home Share View Manage 0
« v > ThisPC » Local Disk (C:) » JSEAsy v O Search JSEAsy R
# Quick access A Name Date modified Type Size )
I Deskiop @ "L Add a New Customer.pdf 14-Aug-16 9:53 AM  Adobe Acrobat D... 969 KB
TaA g 14-Aug-1610:22 A... Adobe Acrobat D... 980 KB
‘ Downloads 2 . dd a New Job.pdf ug dobe Acroba
& AddPath2016.exe 26-Jun-159:33 AM  Application
b 4 .
Eay "L Create JSEA Template.pdf h 13-Aug-16 212PM  Adobe Acrobat D...
Totallrack * v ™ Create New SOP.pdf 14-Aug-1610:25 A... Adobe Acrobat D...
34items  1item selected 84.0 KB
AddPath2016 X |
When this dialogue box ‘. e  "C:\JSEAsy\" wurde zu den Vertrauenswirdigen Speicherorten

. o ‘WY hinzugefigt.
appears, click on “OK -

3.1 Install Microsoft Access 2016 Runtime
If you have a full version of Access 2016 on this computer, skip to step 3.5.

Using Windows Explorer, open the folder where you have downloaded JSEAsy Upgrade and double-click on

“AccessRuntime_4288_1001 x86_en-us.exe”. Note that .exe may now be displayed on your computer, depending on
how it is configured.

If the following window appears, first click on the "I accept the terms of this agreement”,
then click on “Continue”, Note that this may appear at any time, including the first time
you run JSEAsy after installation of Microsoft Access Runtime 2016.

| I} Microsoft Access Runtime 2016 X

2

Read the Microsoft Software License Terms

To continue you must accept the terms of this agreement. If you do not want to accept
the Microsoft Software License Terms, close this window to cancel the installation.

MICROSOFT SOFTWARE LICENSE TERMS ~
MICROSOFT ACCESS 2016 RUNTIME

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named above, which includes the media on

which you received it, if any. The terms also apply to any Microsoft

= updates,

« supplements,

« Internet-based services, and

« support services

for this software, unless other terms accompany those items. If so, those
terms apply.

BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS. IF YOU DO NOT
ACCEPT THEM, DO NOT USE THE SOFTWARE.

If you comply with these license terms, you have the rights below.

1. INSTALLATION AND USE RIGHTS. You mav install and use anv number of ¥

Egccept the terms of this agreement Continue
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3.2 If the following window appears, click on “Yes”

I
J & User Account Control X

Do you want to allow this app to make changes to your

P4

g Program name:  Microsoft Office

—> Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer
Show details Yes No

Change when these notifications appear

3.3 The Access 2016 files will be extracted. No user action is required

Extracting files, please wait...

Cancel

3.4 Access Runtime 2016 will be installed. No user action is required.

0 Microsoft Access Runtime 2016

Installation Progress

Installing Microsoft Access Runtime 2016...
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3.4 Upon completion of the Access Runtime 2016 installation, click on “Close”

—— ——— — )

] Office

Thank you for installing Microsoft Access Runtime 2016. To begin, open Start and go to
your Office programs.

Complete your Office experience

= Store and share your documents online
- Get free product updates, help, and training

Close t

3.5 Copy JSEAsy files.
3.5.1 Copy JSEAsy.accdr from your download to C:\JSEAsy
Note that if you are working with a server, then you need to do this on one user profile, then
run the upgrade by running JSEAsy on that profile, then copy JSEAsy.accdr from that user
profile to replace it in the other user profiles.
3.5.2 Replace all the .pdf files in C:\JSEAsy with the ones from the download as these are the help files
and Users Guide that have been updated for JSEAsy v4.3 If using a server, do this for each user

profile.
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3.6 Start JSEAsy

If the window below appears, then first click on the “Install updates only” button then click on “Accept”.

First things first.

® lnstall updates only:

Install important and recommended updates for Office, Windows and
other Microsoft software.

) Ask me later

Until you decide, your computer might be vulnerable to security threats.

This product also comes with Office Automatic Updates.
Learn more

By clicking "Accept” you agree to the Microsoft Office License
Agreement. Accept
View Agreement

JSEAsy will upgrade your data file (back-end file) with the latest data.
The Update Warning will appear as follows:

Update Warning

WARNING. Your back-end file is about to be updated with new tables
and/or fields. You should first make a back-up copy of your data file,
JSEAsy_be.accdb which is located in C:\JSEAsy. Click Yes to continue or
No to quit database program.

Yes No ‘

This is just to remind you to have a back-up copy of you data file before proceeding. Click on “Yes”
Please be patient, because these updates could take a long time, depending on how old your previous
version was. Do not stop or interrupt this process because it could leave JSEAsy unusable.

When the data file update is complete, the Defaults Update form will be displayed.
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3.7 There are many new fields that are used for JSEAsy automated features.

Some fields have a drop-down selection list that allows you to choose an entry. Those fields are signified
by a “v” in a square on the right edge of the field. Click on that square to view the drop-down list and
select an entry by clicking on it.

Note that this form may also be opened at any time to change entries by clicking on “Update Defaults..”
on the JSEAsy Main Options form.

Defaults Update

Business Info is necessary for automatic insertion into WHS/OHS/OSH forms

Business Address:

Business Registration Number:| |

Business Lic. Number:| |

Business Email Address:|

Manager Name:l

'I"ltle:l Examples: Manager, General Manager, Managing Director, etc..
Manager Phone: l:l
QA and WHS/OHS Manager Name:l I
WHS/OHS Representative Name:l I
Select Industry Type and Industry Specific for defaults to be used by JSEAsy
Select by clicking on symbol v (right side of field) then click on item in list v
Industry Type: I ﬂ
Industry Specific: I 7'
Select (or enter) default Country and State or Provence
(where most of your business is conducted)

Country:| v ]

State or Provence:

(o ] ©

When you enter or select a Country, additional options will pop-up as shown below.

This defines the JSEA report title and acronym to be used. The one displayed when you select “Country” is
the one that is normally used for that country. However, you may select another option, or enter your own.

When you have completed all entries, click on “Done”
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Defaults Update

Business Info is necessary for automatic insertion into WHS/OHS/OSH forms

Business Address:

Business Registration Number:| |

Business Lic. Number: |

Business Email Address:|

Manager Name:|

T'|tle:| Examples: Manager, General Manager, Managing Director, etc..
Manager Phone: :I

QA and WHS/OHS Manager Name:| |

WHS/OHS Representative Name:| |

Select Industry Type and Industry Specific for defaults to be used by JSEAsy
Select by clicking on symbol v (right side of field) then click on item in list v
Industry Type: | Construction ﬂ Job Safety and Environmental Analysis (JSEA)

7] is used as a title on Job Safety Reports.
An additional title and acronym is also used (below)

Industry Speciﬁc:' General Building

Select (or enter) default Country and State or Provence

(where most of your business is conducted) Initially selected by JSEAsy based on Country.
n You may select a different one or enter your own.
Country: [ australia ] [ Edit Regulator Info Y Y
State or Provence: for Selected State Report Title: | Safe Work Method Statement ]

Acronym: @
i

3.8 JSEAsy will then ask to add new Templates.

230 New Templates are Available

Click on OK and the Templates will be
added to your back end data file.

OK

This example is upgrading an older data file, so there are many templates to add. This could take a long time,
depending on the speed of your computer. Click on “OK” to begin adding templates.
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230 New Templates are Available
New Templates are being Added

Please Wait. This could take some time.
Do not stop or interrupt this process!

New Template [ of 230 Being Added

The progress of the templates being added should be displayed as in the above example. However, if your
computer processor speed cannot keep up with this process, the progress may not be displayed, even though
the process is progressing. Just wait until the next screen appears. You may even see the following at the top
left of the Microsoft Access window: IG JSEAsy Premium v4.3 (Not Responding)

However, it is working and you computer just can’'t keep up with the display while templates are added.
Do NOT stop or interrupt this process, otherwise it will render the Templates unusable.

When the following screen appears, the update process is complete.

Upgrade Completed

Addition of New Templates Completed.
Upgrade Finished.

Upgraded JSEAsy is now ready for use.

Click on “OK” and JSEAsy is ready for use. However, you should exit JSEAsy then re-launch it so computer
memory is reallocated because a large amount of memory was allocated for the upgrade.
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If the images, like the JSEAsy logo, your letterhead or logo, Risk Matrix, PPE images, etc. are not being displayed
on the screen forms or reports for printing, the Windows Registry may be corrupted or a Microsoft Access 2016
update may be needed, which can be accomplished by running Windows Update, including other Microsoft
products (to also update Microsoft Access).

We encountered this during our testing with Access 2016 Runtime and resolved the issue by running a Windows
registry repair utility. We used the purchased version of Registry First Aid, as the free version was not sufficient.

Also, if you encounter the following error message, this is also associated with a corrupted Windows Registry.
Running Registry First Aid also fixed this problem.

Unexpected Error X

Error 3051: The Microsoft Access database engine cannot open or write
to the file 'C:\JSEAsy\JSEAsy_be.laccdb'. It is already opened exclusively
by another user, or you need permission to view and write its data.
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